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LOI NOI PAU:

Trong qué trinh xay dung mOt phan mém hudng d6i tugng, phan tich thi€t ké
hé théng thong tin déng mOt vai trd quan trong nhat. Cé phan tich thiét k€ diing mdi
gitip viéc xay dung phan mém dugc tdi Uu. Ching em thuc hién dé tai “Quan 1y
khach san” ciing khéng ngoai muc dich 1a &p dung ki€n thic c6 dugc vao viéc xdy
dung phan mém trong thuc té. Chung em xin chan thanh cdm On sy gitip dG cUa thay:
cung cap nhiing ki€n thirc can thi€t nhat d€ c6 th€ hoan thanh dé tai, gitip gop y va
chinh s(ra cho viéc xay dung mé hinh ERD trong dé tai... Trong qua trinh thuc hién dé
tai, khong thé tranh khdi nhing sai sét, ching em mong sé nhan dugc su gép y va danh
gia cUa thay.
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1/ M6 ta dé tai:
1.1 M6 ta thuc té

Khach san Khdo sat 1a 1 khach san tiéu chudn 4 sao , dat tai thanh phd HO Chi
Minh . Qui md khéch san hién nay c6 hon 100 phong ngU va phong Suite dugc chia ra
lam 3 ki€u phong gbm :
= Excutive Deluxe Rooms (loai phong don, phong doi)
=  Deluxe Rooms (loai phong don, phong doi)

= Superior Rooms (loai phong don, phong doi)

Tat cd cac phong dugc trang bi ,tiy thuOc vao loai phong, cac thi€t bi nhu :
méay diéu hoa , truy€n hinh cap , truy€n hinh vé& tinh , mini-bar , ban lam vi€c , dién
thoai , Internet ... Ngoai ra khach san ciing phuc vu cac dich vy nhu : dua don tai san
bay , cho thué xe, karaoke , gidt Ui, thu tin , trao d0i ngoai té...

Hién tai khach san chua c6 mOt chuong trinh chuyén quan ly viéc dat phong
va thanh téan. Nhan vién cUa khach san ding phan mém Excel d€ qudn 1y viéc dat
phong, ding ky, trd phong cUa khach hang.Chinh vi thé da gap phdi mo6t s6 kho khin
sau:

* Nhimg x( ly thU tuc dat phong , dang ky, trd phong mat thdi gian .

» Kho ki€m tra phong hu, ki€m soat trang thai phong ( phong trOng ,
phong dang st dung...)

= Kho trong viéc quan ly cic thong tin khiach hang, théng tin hoa don,
théng tin phi€u ding ky phong, ding ky dich vu...

Vi nhiing ly do trén , ban 1anh dao khach san yéu cau phai c¢6 1 chuong trinh
nho dat tai bd phan kinh doanh cUa khéach san c6 kha ning quan ly nhiing théng tin vé
khach hang , thong tin dat phong, nhan phong , trd phong , cac bdo cdo , quan ly danh

muc phong...
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1.2 Pac ta yéu cau cho chuong trinh

M@ ta quy trinh thuc hién cta churong trinh:

+ Khach hang c6 nhu cau & khach san c6 thé goi dién d€ dat phong trudc.
Nhan vién s€ st dung chuong trinh d€ ghi nhan nhiing théng tin dat phong vao phi€u
dang ky : thong tin v€ khach hang, sO phong dat, loai phong, ki€u phong, ngay dén
nhan phong... Khach hang ciing c6 thé dat phong ngay tai lic dén. Nhan dugc cac
thong tin dat phong, nhan vién s€ ki€m tra tinh trang cc phong d€ dua ra thong bao
cho viéc dat phong cla khach hang.

+ Khi khach hang dén nhan phong, nhan vién sé cap nhat thém cac thong tin
khéc vao phi€u ding ky nhu: ngay dén, sO luong tré em, sO 1uong ngudi 16n, phuong
thUc thanh toén, sO tién trd trudc, cac dich vu dugc khach hang dang ky dich vu...
POng thdi, nhan vién sé tao khach hang mdi trong cd s& dit liéu. Khéach hang c6 thé
xem cac thong tin vé phong: ki€u phong, loai phong, gia phong, trang bi trong phong...,
xem cac théng tin v& dich vu: tén dich vu, gia dich vu... dé€ ding ky.

+ Khi khach hang trd phong, nhan vién sé dua vao phi€u ding ky, tinh ra s0 tié€n
chi phi phai trd (tién phong, ti€n dich vy, tién thué VAT) rbi xudt ra phi€u thanh todn
cho khach hang.

+ POi v&i mOt sO khach hang yéu cdu xudt hod don do, nhan vién s& nhan cac
thong tin tUr khach hang: tén khai thu€, ma so khai thué, dia chi khai thué roi ki€m tra
tinh hop 1& cUa cac thong tin trén d€ xudt hoa don theo yéu cau khach hang.

Nhing yéu cau hé thdng dugc chia lam 5 phan :

Nhép :

* Thong tin khach hang (ho tén khach hang, gidi tinh, qudc tich, sO dién
thoai, dia chi, CMND hodc h chi€u, email...)

» Thong tin dat phong ( ngay dén , ngdy di , s6 ngudi 16n , sO tré em ,s0
luong phong , loai phong , ki€u phong, gid phong , dich vy, ghi chd...)

» Kiéu Phong (Excutive Deluxe, Deluxe, Superior)

=  Phong loai ( phong don ,phong doi )



= Gia va cac trang thi€t bj trong tUng phong .
* Thong tin vé khach san ( d€ hi€n thj 1én phan trén cing cla phi€u ding
ky, phi€u thanh toén, hoa don...)

* Thong tin ngudi quan tri , thong tin ngudi ding

Xudt :

. Phi€u dang ky phong .

. Hién thi théng tin phong trOng .

. Tinh trang phong ( ki€u , loai va gia phong ) .

. Danh séach va gia cac dich vu hién cé.

= Hién thi danh sach khach hang dat phong trudc ,danh sach khach

hang dang sUt dung phong .
Xuly:
* Ty dOng tinh tGng sO tién:tién phong ,thué , phi cac dich vu ...
Diéu khién :
» Hé thGng c6 giao dién than thién va dé s dung
» Heé thdng c6 thé phan quyén ngudi sU dung
Nhiing 10i ich clla hé théng méi

Chdt luong dich vu duoc cdi thién:

» Khach hang sé dugc phuc vu nhanh hon

= Chat luong dich vu dudc cai thién

= Héa don c6 thé dugc tinh 1 cach chinh xac

Su thi hanh tét hon:

= Dé dang quan ly théng tin khach hang

= D& tim ki€m thong tin khach hang

= Sy thay dOi trang thai phong c6 thé dugc ki€m soét
Nhiéu théng tin hon:

= Cung cdp nhi€u théng tin hon v€ trang thai phong , gi4 clla mbi phong
= Cung cap nhi€u thong tin v€ dich vu hon

Diéu khi€n manh hon:



= Cac 10i nhap dit liéu sé bi loai bo

* Bdo mat cao

Giam gid thanh :

» SO lugng nhén vién ti€p tan giam , giip gidm chi phi
= Chi phi cac 10ai gidy t0, thU tuc dugc 1aoi bo.

Céac phdn mém duoc ding dé phat trién:
* Microsoft Visual Studio 2005 (C#)- Viét source code.
* Microsoft SQL Server 2000 - Dung d€ thiét ké d{r liéu.
*  Microsoft Word 2003 - Dung d€ viét bao céo.

»  Microsoft Visio- Ding d€ vé ERD, DFD

1.3 Mé ta quy trinh lam vi€c clla khach san:

Dat phong

Thong tin dang ky

Thong tin ki€m tra ? ¢<Et qua

N Nhan phong A
= > Qi

Phong day L&y phong B
< >

Ngay dén

Tra phong Thong tin trd phong ’%




SU dung dich v:£ g Phi dich vu A

1.4 Mdt s6 mau don:



a) Mau don Booking

. HOTEL BOOKING FORM
........Ho Chi Minh City

1) Your Details

Title First Hame(s) Suttatne &g

ZYXour:Address sy Doy SRUTSET DNUENIT DRITER T S e
: B el L o] e L e
Tel thome) ... ... ... ... oo e Tel (husiness) . o o oL
3) Please indicate which holi day you require:

IR CE e s e e e e e e e DA wonee s
endiChnices e s rsie s s DB g

4) Room(z) Required:

I:I Twrint Eoom |:| Single Foom (a supplement may be charged)

I:I Double Eoom I:I Wrilling to share a room

E) Dietary Requirements: Do you requite vegetarian food? TES S HO

‘ &) Payment: T "
Fleaze nay in full if booltine less than 6 weels: before holiday
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- HOTEL BOOKING FORM
viviieeeo o Ho Chi Minh City

1) Your Details

Title First Mame(s) Surname Lge

Z) Your:Addresssonmanns Dy SN NSNS IR I R
B e o e S
Telthome) ... ... .. .0 oo Tel (husiness) o o0 Ll L L
3) Pleasze indicate which holi day you require:

Lo T I
endiGhoicesrs i srnrnenr s Date e

4) Room(s) Required:

|:| Twritt Eoom |:| Single Eoom (a supplement may be charged)

I:I Double Eoom |:| Willing to share a room

5] Dietary Requirements: Do you requite vegetarian food? TES £ HO

6) Payment: T "
Fleaze pay in full if hooking less than & weels before holiday

Iencloze Diepogit (£50 per person) £

Full payment £

7) Important:

Liwe have read, understood and accept all the booking conditions and information provided

D 5 - R
Fleage saywhere you found out about hotel

b) M&u don Customer Payment Report



. Ho ChiMinh Ciry

FIRST HOTEL Vit N
Tel:
Fax: ...
Emaid: ................
Website: iR

Customer Payments Report

Booking Ho Customer Hame Total (£} Paidl (£} Balance (£}

103 Eryk, Aaron 10.00 10.00 Q.00

104 Thien Huong, Huong 58.75 10.00 4874

106 Thanh %en, Yen 11750 10.00 107.50

b) M&u don Checked In Guests Report
Ho C hi Minh City
FIRST HOTEL Viet Nam
Tel
Eax:
Email ;v o
Website: ... ...

Checked In Guests Report
Booking Ho  Arrive Date  Leawe Date  Roorm Hame Guest Hame Checked In
104 100232006 100242006 P02 Thien Huong Yes
103 10072372006 100242006 P203 Le “an Yes

2 guests listed
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2. Xay dung mo hinh ERD

2.1 Phat hién thuc thé:

1/ Thuc thé : KHACH_HANG

- MO0i thuc thé tugng trung cho mot khach hang dén dat phong.

- Cac thulc tinh: MaKH, Gtinh, TenKH, Cmnd, Dchi, Qtich, Sodthoai, Email.

2/Thyc thé: DICH_VU
- MOi thuc thé tugng trung cho mot dich vu trong khach san.
- Cac thuOc tinh: MaDV, TenDV, GiaDV.

3/Thuc thé: PHIEU_DANG_KY

- M0i thuc thé tugng trung cho mét phi€u dang ky cla khach hang.

- Cac thuQc tinh: MaDK, Ngayden, Ngaydi, Treem, Nguoilon, Sophong,
Tratruoc, ,Chuthich.

4/ Thuyc thé: PHIEU_THANH_TOAN ]
- MOi thuc thé tugng trung cho mOt phi€u thanh todn cho khach hang.
- Cac thuOc tinh: MaPTT, Songay, Ngaytt, Tongtien, ThueVAT, Tienphaitra

5/Thuc th€ : HOA_DON
- M0i thuc thé tugng trung cho m6t hod don cho khach hang.
- Cac thulc tinh: MaHD, Tenkhaithue,Masothue,Dchikhaithue.

6/Thuc thé : PHONG
- M0i thuc thé tugng trung cho mot phong trong khach san
- Cac thuQc tinh: MaPhong, Tenphong, Mota, Trangthai.

7/Thuc thé: LOAI_PHONG

- M0i thuc th€ tugng trung cho mot loai phong trong khach san (loai phong
don, phong doi).

- C4c thuOc tinh : MaLP, TénLP, Trangbi

8/Thuc thé: KIEU_PHONG

- M0i thuc th€ tugng trung cho mot ki€u phong trong khéach san (ki€u Excutive
Deluxe, Deluxe, Superior).

- Cac thuQc tinh : MaKP, TenKP.

9/Thuc th&: THONG_TIN_KHACH_SAN
-Thuc thé tuong trung cho nhlmg thong tin vé khach san .
- Céc thuc tinh: TenKS, Dchi, Tpho, Qgia, Sodt, Email, Website.

2.2 M6 Hinh ERD:

13



DICH VU

Website

Ngayden
Ngaydi MaPhong
Treem TenPhong
Nguoilon Mota
Sophong TrangThai
Tratruoc
Chuthich

MaLP
TenLP
Trangbi

MaKP

HANH_TOAN

HOA_DON MaPTT
Songay
MaHD Ngaythanhtoan
TenKhaiThue ThueVAT
MasoThue TongTien
DchiKhaiThue Tienphaitra

3. Chuy@&n mé hinh ERD thanh mé hinh quan hé
Cac quan hé:
PHIEU_DANG_KY (MaPDK, MaKH, Ngayden, Ngaydi, Treem, Nguoilon, Sophong, Tratruoc,

Chuthich)

14



DICH_VU (MaDV, TenDV, GiaDV)
DANG_KY_DICH_VU (MaPDK, MaDV)
KHACH_HANG (MaKH, Gtinh, TenKH, CMND, Dchi, Qtich, SoDT, Email)

PHONG (Maphong, Tenphong, Mota, Trangthai) //sao ko co ma phieu dang ky o day nhi
DANG_KY_PHONG (MaPDK, Maphong)

LOAI_PHONG (MaLP, TenLP, Trangbi)

KIEU_PHONG (MaKP, TenKP)

GIA_PHONG (Maphong, Mal.P, MaKP, Gia)

PHIEU_THANH_TOAN (MaPTT, MaPDK, SoNgay, Ngaythanhtoan, Tongtien, ThueVAT,

Tienphaitra)
HOA_DON (MaHD, MaPTT, Tenkhaithue, Masothue, Dchikhaithue)
THONG_TIN_KS (TenKS, Dchi, Tpho, QGia, Sodt, Email, Website )

4. M6 ta chi ti€t cho cac quan hé
1/ Quan hé : PHIEU_DANG_KY

Tén quan hé: PHIEU_DANG_KY
_ Ngay
Stt | ThuOc tinh Dién gidi Kiéu SO MGT | Loai | Ky
DL byte DL | hiéu
1 MaPDK Mai phi€u ding ky C 10 B PK
2 MaKH Ma khéch hang C 10 B FK
3 Ngayden Ngay dén N 4 B
4 Ngaydi Ngay di N 4 B
5 Treem SO tré em S 4 B
6 Nguoilon SO ngudi 16n S 4 B
7 Sophong SO phong dat S 4 B
8 Tratruoc SO tién tra trudc S 4 K
9 Chuthich Chd thich thém C 50 K
TOng: 94
2/Quan hé DICH_VU
Tén quan hé: DICH_VU
_ Ngay
Stt ThuOc tinh Dién gidi Kiéu S6 MGT Loai Ky
DL byte DL | hiéu

15



1 MaDV Mi dich vu C 10 B PK
2 TenDV Tén dich vu C 30 B
3 GiaDV Gia dich vu S 4 B
TOng: 44
3/Quan hé DANG_KY_DICH_VU
Tén quan hé: DANG_KY_DICH_VU
Ngay
Stt | ThuOc tinh Dién gidi Kiéu S6 MGT | Loai | Ky
DL byte DL | hiéu
1 MaPDK M3 phiéu ding ky C 10 B PK
2 MaDV Mi dich vu C 10 B PK
TOng: 20
4/Quan hé KHACH_HANG
Tén quan hé: KHACH_HANG
_ Ngay
Stt | ThuOc tinh Dién gidi Kiéu SO MGT | Loai | Ky
DL byte DL | hiéu
1 MaKH Ma khéch hang C 10 B PK
2 Gtinh Gi6i tinh L 1 Yes/No B
3 TenKH Tén khach hang C 30 B
4 CMND SO chiing minh nhan dan S 4 B
5 DChi Dia chi khach hang C 50 B
6 Qtich QuOc tich C 30 B
7 Sodt SO dién thoai S 4 K
8 Email Dia chi Email C 30 K
TOng: 159
5/Quan hé PHONG
Tén quan hé: PHONG
_ Ngay
Stt | ThuOc tinh Dién gidi Kiéu S6 MGT | Loai | Ky
DL byte DL | hiéu
1 Maphong Ma phong C 10 B PK
2 Tenphong Tén phong C 30 B
3 Mota MBb td phong C 50 B
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4 Trangthai Trang thai cUa phong S 4 B
TOng: 94
6/ Quan hé DANG_KY_PHONG
Tén quan hé: DANG_KY_PHONG
_ Ngay
Stt | ThuOc tinh Dién gidi Kiéu SO MGT | Loai | Ky
DL byte DL | hiéu
1 MaPDK Ma phi€u ding ky C 10 B PK
2 Maphong Ma phong C 10 B PK
TOng: 20
7/Quan hé LOAI_PHONG
Tén quan hé: LOAI_PHONG
_ Ngay
Stt | ThuOc tinh Dién gidi Kiéu S6 MGT | Loai | Ky
DL byte DL | hiéu
1 MaLP Ma loai phong C 10 B PK
2 TenLP Tén loai phong C 30 B
3 Trangbi Trang bi C 50 B
TOng: 90
8/Quan hé KIEU_PHONG
Tén quan hé: KIEU_PHONG
_ Ngay
Stt | ThuOc tinh Dién gidi Kiéu S6 MGT | Loai | Ky
DL byte DL | hiéu
1 MaKP Ma ki€u phong C 10 B PK
2 TenKP Tén ki€u phong C 30 B
TOng: 40
9/Quan hé GIA_ PHONG
Tén quan hé: GIA_PHONG
_ Ngay
Stt | Thudc tinh | Dién gidi Ki€u | s6 | MGT | Loai | Ky
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DL byte DL hiéu
1 Maphong Ma phong C 10 B PK
2 MaLP Ma loai phong C 10 B PK
3 MaKP Ma ki€u phong C 10 B PK
4 Gia Gia S 4 B
T6ng: 44
10/ Quan hé PHIEU_THANH_TOAN
Tén quan hé: PHIEU_THANH_TOAN
_ Ngay
Stt ThuOc tinh Dién gidi Kiéu S6 MGT Loai Ky
DL byte DL | hiéu
1 MaPTT M3 phi€u thanh toan C 10 B PK
2 MaPDK Ma phi€u ding ky C 10 B FK
3 Songay SO ngay & S 4 B
4 Ngaythanhtoan Ngay thanh toan N 4 B
5 Tongtien TOng tién S 4 B @)
6 ThueVAT Thué VAT S 4 B
7 Tienphaitra SO tién phai trd S 4 B (**)
TOng: 40
11/ Quan hé HOA_DON
Tén quan hé: HOA_DON
Ngay
Stt | Thuc tinh Dién gidi Ki€u SO MGT | Loai | Ky
DL byte DL hiéu
1 MaHD Ma hoa don C 10 B PK
2 MaPTT Ma phi€u thanh toén C 10 B FK
3 | Tenkhaithue Tén khai thué C 30 B
4 Masothue Ma s0 khai thué S 4 B
5 | Dchikhaithue Dia chi khai thué€ C 50 B
TOng:

12/ Quan hé THONG_TIN_KS
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Tén quan hé: THONG_TIN_KS

_ Ngay
Stt ThuOc tinh Dién gidi Kiéu S6 MGT Loai Ky
DL byte DL | hiéu
1 TenKS Tén khach san C 30 B PK
2 Dchi Dia chi C 50 B
3 Tpho Thanh pho C 30 B
4 QGia Quéc gia C 30 B
5 Sodt S6 dién thoai S 4 B
6 Email Dia chi Email C 30 B
7 Website Dia chi Website C 30 B
TOng: 204
13/ Bang tOng két quan hé
Stt | Tén quan hé SO byte | SO dongtdida | KL tOida
1 DANG_KY_DICH_VU 20 365000 8MB
2 DANG_KY_PHONG 20 365000 8MB
3 DICH_VU 44 100 0.005MB
4 GIA_PHONG 44 500 0.03MB
5 HOA_DON 104 365000 38MB
6 KHACH_HANG 159 365000 58MB
7 KIEU_PHONG 40 10 0.004MB
8 LOAI_PHONG 90 10 0.009MB
9 PHIEU_DANG_KY 94 365000 34MB
10 | PHIEU_THANH_TOAN 40 365000 15MB
11 PHONG 94 500 0.05MB
12 THONG_TIN_KS 204 }0 0.003MB
TOng: 162MB
14/ Bang tong két thudc tinh
Stt Tén thudc tinh Dién gliéi ThuOc quan hé
Chuthich Chu thich phi€u dang ky PHIEU_DANG_KY
2 CMND SO chlng minh nhan dan KHACH_HANG
3 DChi Dia chi khach hang KHACH_HANG

19




17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

Dchi
Dchikhaithue
Email
Email
Gia
GiaDV
Gtinh
MaDV
MaHD
MaKH
MaKP
MaLP
MaPDK

Maphong
MaPTT
Masothue
Mota
Ngayden
Ngaydi
Ngaythanhtoan
Nguoilon
QGia
Qtich
Sodt
Sodt
Songay
Sophong
TenDV
TenKH
Tenkhaithue
TenKP
TenKS
TenLP
Tenphong
ThueVAT

Dia chi khach san
Dchi khai thué
Email cUa khach hang
Email cUa khach san
Gia phong
Gia dich vu
Gidi tinh khach hang
Ma dich vu
Ma hoa don
Ma khéach hang
Ma ki€u phong
Ma loai phong
Ma phi€u ding ky

Ma phong
Ma phi€u thanh toan
Ma s0 khai thué
M6 ta phong
Ngay dén cUa khach hang
Ngay di cUa khéch hang
Ngay khach hang thanh toan
SO lugng ngudi 16n
Qudc gia
Qudc tich
SO dién thoai clla khach hang
S6 dién thoai cUa khach san
SO ngdy &
SO phong dat
Tén dich vu
Tén khach hang
Tén khai thué
Tén ki€u phong
Tén khach san
Tén loai phong
Tén phong
Thué VAT

THONG_TIN_KS
HOA_DON
KHACH_HANG
THONG_TIN_KS
GIA_PHONG
DICH_VU
KHACH_HANG
DICH_VU, DANG_KY_DICH_VU
HOA_DON
KHACH_HANG, PHIEU_DANG_KY
KIEU_PHONG, GIA_PHONG
LOAI_PHONG, GIA_PHONG
PHIEU_DANG_KY,
DANG_KY_DICH_VU,DANG_KY_PHONG
PHIEU_THANH_TOAN
PHONG, GIA_PHONG,DANG_KY_PHONG
PHIEU_THANH_TOAN, HOA_DON
HOA_DON
PHONG
PHIEU_DANG_KY
PHIEU_DANG_KY
PHIEU_THANH_TOAN
PHIEU_DANG_KY
THONG_TIN_KS
KHACH_HANG
KHACH_HANG
THONG_TIN_KS
PHIEU_THANH_TOAN
PHIEU_DANG_KY
DICH_VU
KHACH_HANG
HOA_DON
KIEU_PHONG
THONG_TIN_KS
LOAI_PHONG
PHONG
PHIEU_THANH_TOAN
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39 Tienphaitra Tién phai tra PHIEU_THANH_TOAN
40 Tongtien TOng tién PHIEU_THANH_TOA
41 Tpho Thanh phd THONG_TIN_KS

42 Trangbi Trang bi phong LOAI_PHONG

43 Trangthai Trang thai phong PHONG

44 Tratruoc S6 tién trd trudc PHIEU_DANG_KY
45 Treem SO luong tré em PHIEU DANG _KY
46 Website Pia chi website clla khach san THONG_TIN_KS

5. Thiét ké giao di€én

Form diang nhap hé thOng:

Dang nhap he thong

Théng tin d&ng nhap

Méychis | [local)

Costdiilién | QuanlykhachSan

Tén dang nhap | quanly

Mét kS pRsY

| ®Bongi || Thea

Man hinh chinh :



Danh muc

Gio dich
Dt phong
Nhén phang
Tra phong
Hoa don

A

Téaich A

Cac form xudt hién dang tab trong than chuong trinh
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T Jumm ﬂ # Nhan phong

Danh muc ~ |
Thérngin ching | T tang phing | Dichvu | Ghiohi
Dich vu Théng tin khach hang Théng tin dat phdng
Hoten | | | Modynhan phéng [23/12/2007 ]
G0 dich . o | | (Passpor) Séngayd [0 5
D3t phéng Bachi | | Nody di | 23/12/2007 ]
e Thanh phd | | Noudién [0 5

Tra phang

58 dign thoa I:I 56 ludng phéng |D %|

Email | |

[an] s ] [oia. ] [ Thosi

Menu : DANH MUC
Form: Phong

Jiiﬁuung b

Thém mdi Danh sdch phong
S5 phong | | | 58 phing Loai Kéu G B
Loai phong | Sang trong tidn 100
Re03 Sang trong B 150
Kigu phong | : - A
RE10 Tiéu chudn Bidn 25 =
Ma ta R503 Tiéu chugn Bai 120
RB08 Sang trong B 150 B
R404 Binh thudng Gia dinh 135
R405 Binh thudng tidn h0 D
W

Form: Dich vu
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Ji':lnidmw x

Thém mdi Danh sdch dich vu
Tén dich vu | | Tén dich vu w | Gid
Gid | | Thué xe may 10
M t3 Mat xa 50
(gt o 5
Blua don s8n bay 20

Theoat

Menu: GIAO DICH
Form: Dat phong
Tab 1 : Thong tin khach hang

ji!lDatpimg X | #d Nhan phong
—

Théng tin chung | Tinh trang phang | Dich vu || Ghi cha|

Théng tin khach hang

Thidng tin dat phang

Hotén  |Nguyn Van A

CMMND |123455?EH (Paszsport) S8 ngay o |4

Biachi  [123ABC

Thanh phd |HE| Chi Minh

Quéctich  |Vietnam |

S§dignthoa  |0981234567 |

Email |abc@yahm.mn

| Ngay nhan phang | 18/12/2007 (]
&
| Ngay di | 22122007 (]
| Ngudilgn |2 &
Ticem [0 =
S5 lugng phang |1 &
|
Logmen ] lsina] L ot

Tab 2 : Tinh trang phong
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Phong tréng

Phong dat

S8 phéng Loai Kiku G | S5Fhéng  G&
RE04 Sang trong BErgin 100 R303 120
Re03 Sang trong Bai 150 A R410 150
RE10 Tiéu chugn Bidn a5 1
R503 Tiéu chudn Bai 120
RE08 Sang trong B 150 ] |
F404 Binh thudng (Gia dinh 135
R405 Binh thudng Bgn 50
< | 1 |
[oem | [oSia | [6a | | Thoat

Tab 3: Dich vu

+| 42 Dathong X sdWranpborg
| Théng tin chung || Tinh trang phong | Dichvu | Ghi chi N
Dich vu Dich vu chon
Tén dich vu Ban gia = Tén dich vu Blon gia
Erua don san bay 20 *
Thug xe may 10 =
Gigt o o W |
Mat xa 50
o N E s 1
(Chi tigt phigu dat phang
Tien dich vu | 0 Téng tEn | 0
Tin phong | 0 Tra trudc | ||
[oanem ] [wosia ] Loosa | [ Thest |

Tab 4: Ghi chu
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jHDatphmg X | 4 Nhan phong
| Théing tin chung | Tinh trang phéng | Dich vy | Ghi chi

Gha chal

[ gnem || s || @ea [ Thoat |

Form: Nhan phong

[ﬂumphm x

Tim phi€u dat phang
S5 phicu | CMND 123456785 |
Tén nqudi dst | |
Théng tin phigu
S5 phigu dit Jon g CMND Ngaydén  Ngdydi ?
£ NouyinVanA | 12345678 | 18/12/2007 | 22/12/2007 |1

£ 1]

Form: Tra phong
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JHTmptmg X

Tim phigu dat phéng
58 phigu W CMMD | 123456789

Tén ngudi it [A

Thing tin phigu

S& phicu E:g“'“d' CMND Ngay dén Ny
100 NowénVinA | 123456789 18/12/2007 22413

< M
Thang tin thanh togn
Tign phéng | 540 Tndichvu | 40
Téng & | 380 Tré tnidc: | 400
Tin thanh todn | 580 |
Tr phi Thodt

Form: Xuat héa don
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Jﬂxmu-hanm x|

Tim pha€u thanh todn

S8 phigu | CMND |123456789 |
Tén khach hang | |
Théng tin phiéu
58 pheEu thanh todn Tén khach hang CMMD Tn thanh todn
26 Nguy&n Van A 123456789 [ 980

Théng tin hda ddn

Tén khai thug |ABC Co., Ltd. |

Massthug [0 |1 o 4 fl8 |ls [|8 ||5 |5 ||7 |

Bia chi |227 Nguy&n Van Cl, Quén 5. |

[ xugthsadan | | Theat |

Form: Tim ki€m
Tab 1: Thong tin tim ki€m

J d Tim kiem x
| Theng 82 o T i chung | Tréng inshang | Dich v | Ghichd
Eheu laén tim Danh sdch khdach hang
Hg tén | |
CMND | | Moguyén Van A 123456789
Tran B 123432123
B C 334032345

Tiingdy |17/12/2007 [»]
Dénngay | 19/12/2007 (]|

an

Tab 2: Thong tin khach
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Théng tin chung | Théng tin phing || Dich

vy | Ghi chi|

Théng tin kkhach hang

Théng tin dat phéng

Hotén Nguygn Van A | Ngay nhan phng | 18/12/2007 ]
CMND 1234556789 | (Passport) Sangays (4 Bl
Diachi 123 ABC | Nody di |22/12/2007 ]
Thanh phé [HG Chi Minh | Ngudilin [2 B
Quéc tich | Vietnam | Teem [0 =
S§dignthoai  |0981234567 | S5 ligng phong |1 S

Emiail |abc@yahon.wn

Tab 3: Thong tin phong khach da &

Jﬂkaian

Phong da &

x

| Théing tin t&m ki&m | Théng tin chung | Théng tin phéng | Dich vu || Ghi chii

54 phéng Loai

KiEu Gia

R303 Tigu chusn

B 120

6. Thiét ké xur ly
6.1/ P6i véi Form Phong: Form c6 3 xU 1y
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Tén 6 xU ly: Tao mdi

Form : Phong

Input: SoPhong, MalL.oaiPhong, MaKieuPhong, MoTa
Output: Luu cac gia tri vao CSDL

Table lién quan: PHONG.
Gidi thuat:

I

Sophong, MaLoaiPhong,
MaKieuPhong,Mota

l

M table PHONG

Kiém tra
rang budc

Luu céac gia tri trén Form
vao table PHONG

|

boéng table PHONG '@
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Tén 6 xU ly: SUa
Form : Phong

Input: SoPhong cUla phong can sUa
Output: LUu cac gi tri da slra vao CSDL
Table lién quan: PHONG.

Gidi thuat:

/

¢

I

Sophong

|

M@ table PHONG

<

khong

Kiém tra
Su ton tai
clia sophong

I

Luu cac gia tri trén Form vao table
PHONG

|

Boéng table PHONG

e
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Tén 6 xU ly: Xoa

Form : Phong

Input: SoPhong cUla phong can xoa
Output: Xoa cac gia tri khdi CSDL
Table lién quan: PHONG.

Gidi thuat:

Sophong

|

Mé& table PHONG

l

Xoa khai table PHONG nhirng
phong cé théng tin nhu trén Form

|

boéng table PHONG

/

6.2/ P6i véi Form Dich vu:
Form c6 2 xU' 1y 1a Tao m&i va Xod c6 thi€t ké x( Iy tuong tu Form Phong
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6.3/ P6i voi Form Pat Phong: C6 3 xUr ly 1a Thém, S(ra, Xo4a

Tén 6 xUr ly: Thém
Form : Dat Phong

Input: Hoten, CMND, Diachi, Tpho, Qtich,Sodthoai, Email, NgayNhanPhong,

SoNgayo,Ngaydi, Nguoilon, Treem, SoluongPhong, Ghichu
Output: Luu cac thong tin vao CSDL

Table lién quan: PHIEUDANGKY, PHONG, DANGKYPHONG, DICHVU,

DANGKYDICHVU

Gidi thuat:

*
I

£
Hoten,CMND,Diachi, Tp,Qtich, Sai
Sdthoai,Email,NgayNhanPhong,
SoNgayo,Ngay di,
Nguoilon, Treem,SoluongPhong
/ Ghichu /
l Kiém tra rang ]
budc cho cac Blng
_— —

Mé table PHIEUDANGKY thong tin

Lay danh sach phong tréng dua
Ién Tab Tinh Trang Phong cla
Form

Mé& Table DANGKYPHONG <+—

l

Luu thong tin phong dat tir trong
tab Tinh Trang Phong vao Table ——»
DANGKYPHONG

bong table DANGKYPHONG,
PHONG

l

Mé table DICHVU

|

N Lay danh sach cac
MG Table DANGKYDICHVU <+——— dich vu dua Ién Tab

l Dich Vu cla Form

Luu dich vu dudc chon tu trong
tab Dich Vu vao Table
DPANGKYDICHVU

—— > Dong table DANGKYDICHVU,

DICHVU

Luu thong tin tU tab Thong
tin chung cla Form vao
Table PHIEUDANGKY

l

boéng table PHIEUDANGKY

J

Mé& table PHONG

|

Kiém tra
phong tréng

Hét

Théng bao hét phong
tréng

33




Tén 6 xU ly: SUa

Form : Dat Phong

Input: MaPhieuDangKy

Output: Cap nhat cac théng tin da thay dGi vao CSDL

Table lién quan: PHIEUDANGKY, DANGKYPHONG, DANGKYDICHVU

Gidi thuat:

Kiém tra c6
stra thong tin
phiéu dang ky

Co M@ table PHIEUDANGKY

l

Luu théng tin dugc slra tu tab
Théng tin chung clia Form vao
Table PHIEUDANGKY

|

bong table PHIEUDANGKY

)

MaPhieuDangKy ———»

4

Sai

Kiém tra c6
slra thong tin
phong dat

Khong

Kiém tra c6
sUa thong tin
phong dat

Khéng

¥ Pong table DANGKYPHONG
T co

Luu thong tin chon phong d& stra ti

jé tab Tinh Trang Phong vao table <——

DANGKYPHONG

Mé& Table DANGKYPHONG

M& Table DANGKYDICHVU

l

Luu dich vu dudc chon da stra tir

trong tab Dich Vy vao Table = ——» Pong table DANGKYDICHVU
DANGKYDICHVU
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Tén 6 xU ly: Xoa

Form : Dat Phong

Input: MaPhieuDangKy

Output: Xod céc thong tin thod MaPhieuDangKy trong CSDL

Table lién quan: PHIEUDANGKY, DANGKYPHONG, DANGKYDICHVU

Gidi thuat:

) Mg table PHIEUDANGKY
MaPhieuDangKky ——»

' l
Xoa thong tin cla phiéu dang ky
thod MaPhieuDangKy trong

Table PHIEUDANGKY
l

bong table PHIEUDANGKY

|

M@ Table DANGKYPHONG

I

Xoa théng tin chon phong thoa
MaPhieuDangKy trong table
DANGKYPHONG

l

bong table DANGKYPHONG

l

M@ Table DANGKYDICHVU

Xoa dich vu chon thoa
MaPhieuDangKy trong Table @ ¢——
DANGKYDICHVU

l

bong table DANGKYDICHVU
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6.4/ P6i voi Form Nhdn Phong: C6 2 x(r ly 1a Tim va Nhan Phong

Tén 6 xU ly: Tim

Form : Nhan Phong

Input: SO phi€u, CMND, Tén ngudi dat

Output: Lay théng tin cUa phi€u ding ky t&r CSDL dua 1én Form
Table lién quan: PHIEUDANGKY

Gidi thuat:

Sé phiéu, CMND,
/ Tén ngudi dat

M@ table PHIEUDANGKY

Kiém tra su

ton tai cla

Phiéu Ding
Ky

Khéng R ) . . i R
> » Thbéng bao Phiéu bang Ky khéng
ton tai

Co

|

Lay thong tin cla phiéu dang ky
trong Table PHIEUDANGKY dua
Ién Form

l

bong table DANGKYPHONG @




Tén 6 xU ly: Nhan Phong

Form : Nhan Phong

Input:

Output: Thong tin khach hang da nhan phong
Table lién quan: PHIEUDANGKY

Gidi thuat:

Thong bao thong tin Phiéu dang Khong
ky con thiéu.

Kiém tra su
day dl thong
tin cla Phiéu

M& Table PHIEUDANGKY

l

Cap Nhat Phiéu dang ky :
GhiChu= “Checked In”

l

boéng table PHIEUDANGKY
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6.5/ P6i véi Form Tra Phong: c6 2 xU 1y 1a Tim va Trd phong

Tén 6 xU ly: Tim

Form : Trd Phong

Input: SO phi€u, CMND, Tén nguoi dat

Output: LAy théng tin cUa phi€u ding ky t&r CSDL dua 1én Form
Table lién quan: PHIEUDANGKY

Gidi thuat:

S6 phiéu, CMND,
/ Tén ngudi dat

|

M& table PHIEUDANGKY
Lay thong tin cla phi€u dang ky

trong Table PHIEUDANGKY dua
Ién Form

|

bong table PHIEUDANGKY
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Tén 6 xU ly: Tra Phong

Form : Trd Phong

Input: MaPDK, SoNgay, NgThanhToan, Tongtien, ThueVAT, Tienphaitra
Output: Luu thong tin vao CSDL

Table lién quan: PHIEUTHANHTOAN

Gidi thuat:

MaPDK,
Songay,Ngthanhtoan,

Tongtien, ThueVAT,
/ Tienphaitra /

M3 table
PHIEUTHANHTOAN

l

Luu théng tin trén Form vao Table
PHIEUTHANHTOAN

l

Pong table PHIEUTHANHTOAN
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6.6/ POi véi Form Xuat Hod Pon: Cé 2 x(r ly 1a Tim va Xuat Hoa don
O x(Crly Tim dudc xay dung tuong tu 6 xUr Iy Tim cUa Form Trd Phong

Tén 6 x(r ly: Xudt hoa don

Form : Xudt Hoéa bon

Input: Makhaithue, Tenkhaithue, Diachi
Output: Luu thong tin vao CSDL

Table lién quan: HOADON

Gidi thuat:

Makhaithue,
Tenkhaithue,

/ Diachi
l

M& table HOADON
Luu thdng tin trén Form vao
Table HOADON

l

bong table HOADON
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6.7/ P6i voi Form Tim Kiém: C6 2 x(r 1y 1a Tim Ki€m va Xem Chi Tiét

Tén 6 xU 1y: Tim ki€m

Form : Tim ki€m

Input: TenKH, CMND, Ngayden

Output: Pua théng tin khach hang tim thdy l1én Form (Trong Tab Théng tin Tim Ki€m)
Table lien quan: KHACHHANG

Gidi thuat:

Mé& table KHACHHANG

Kiém tra su
ton tai clia
khach hang

Khéng
s Thoéng b&o khéng tim thay

co

|

Bua théng tin khach hang tim
thay 1én Form

|

DPéng table KHACHHANG @
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Tén 6 x(r ly: Xem Chi Tiét

Form : Tim ki€m

Input: MaKH, MaPhong, MaDichVu

Output: Pua théng tin khach hang can xem 1én Form (trong Tab Thong tin chung)
Pua thong tin vé phong cUa khach hang 1én Form (trong tab Thong tin phong)
Pua thong tin vé€ dich vu dugc khach hang chon l1én Form (trong tab Dich vu)

Table lién quan: KHACHHANG, PHIEUDANGKY,PHONG, DANGKYPHONG,

DICHVU, DANGKYDICHVU

Gidi thuat:

MaKH,
Maphong,

4 MaDV /
l

Kiém tra su Khéng
Mg table KHACHHANG ——», tén tai clia » Théng béao khong tim thay
khach hang
T
Pua thong tin khach hang tim
thdy 1én Form (trong Tab
ThongTinChung )
M@ table PHIEUDANGKY
bong table KHACHHANG
Dua thong tin dang ky cla khach M@ table
hang 1én Form (trong Tab ——» bDong table PHIEUDANGKY DANGKYPHONG,PHONG
ThongTinChung ) J
M@ table e
DANGKYDICHVU, +—— Dong table <« buathong tin phong dang ky cua
DICHVU DANGKYPHONG,PHONG khach hang [én Form (trong Tab
l Thong tin Phong)
Pua thong tin dich vu da chon @
cUa khach hang 1én Form (trong
Tab Dich Vu)
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7. Phan Cong

Nguoi lam

Cha thich

bang Vii Ha Anh

Nh{ng phan déng gép:
- M6 ta dé tai
- Xay dung m6 hinh ERD
- M6 t& chi ti€t cho cac quan hé
- Thiét k€ 6 x( ly.
- Banh va chinh sU'ta bdo cdo

Ngob Van Binh

Nhirng phan déng gop:
- Xay dung mo hinh ERD
- Chuyén ERD sang md hinh quan hé
- Thiét k€ giao dién
- Thiét ké 6 x 1§
- Panh va chinh stra béo cdo
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